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Thank you for visiting the Altis website, we greatly appreciate your interest.

1

A note on ownership, provision and references
This website and all content within is owned and provided by Altis Consulting Pty Ltd,
a company registered in Australia with company number 081 942 609 and whose
registered office is at Level 6, 219–223 Castlereagh Street, Sydney NSW 2000
Australia.
References to “Altis”, “we”, “us” and “our” are references to Altis Consulting Pty Ltd,
Altis Global Limited and Altis Consulting NZ Limited and are interchanged without
change in meaning throughout these Terms of Use.
The information on this website is provided free of charge and for your general
information but subject to the terms and conditions set out below. These Terms of
Use constitute the entire agreement between you and us and govern your use of the
website and replace any prior agreement you may have with us regarding the use of
this website. Please read our terms carefully as by using this website you are
confirming that you understand and are consenting to our Terms of Use for this
website.
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Trademark and Rights notice
The Altis wordmark is a Trademark of Altis.
Trade names, trademarks, logos and servicemarks displayed on this website are the
property of their respective owners. This website contains images, artworks, copy
and trademarks which belong to other organisations. These are usually displayed in
this site for the purpose of showing the sort of work we do. They may be viewed but
we do not give permission for any such materials or trademarks to be copied. You as
the user must be careful and if in doubt you should contact us to request clarification
and permission.
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Copyright notice
All content is the copyright © 2016 of Altis. The copyright and all other intellectual
property rights in this website are owned by or licensed to Altis, unless specified
explicitly to the contrary.
All content is fully protected by the copyright laws of Australia, international
copyright treaties and all other applicable copyright and intellectual property laws.
Consent for copying and downloading is given only:
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for the downloading of any part of our website for the sole purpose of
discussion and learning, and



for all other non-commercial purposes which are not intended to and will
not foreseeably damage the business, goodwill and reputation of Altis, its
directors and employees.

Copying and downloading of material for any other purpose is not permitted and is
unlawful. Copying the design of objects and producing images of them or objects
from such designs is also not permitted and is unlawful. Altis asserts and reserves
(save as set out above) its copyright and design right, its moral rights and the moral
rights of its staff, its community design rights and all its rights in law of whatever
type and anywhere in the world to protect its Intellectual Property, Goodwill and
Reputation.
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Access
By accessing, browsing or otherwise using this website you agree to the Terms of
Use set out on this page of the website. These Terms of Use may be amended by us
from time to time without notice to you – we recommend you check this page
regularly to ensure your are fully up to date with them.
Your continued use of the website following any changes to the Terms of Use
indicates that you accept any changes. If you do not agree to be bound by these
Terms of Use then you should not access or view this website.
We grant you a limited, personal, non-exclusive, non-transferable, revocable licence
to access, browse and use our website and the content only:



for your own personal and non-commercial use and otherwise



to the extent necessary for our clients and potential clients to receive
and/or evaluate services offered by us.

We may revoke your right to use this website at any time at our sole discretion.
You may not at any time access, copy, download, rip, distribute, modify, republish,
broadcast, embed into any other Website, communicate to the public or otherwise
use, deal with or exploit any part of the website or content without our prior written
consent. Use of any tools, technologies and/or other measures to copy without
permission content and make it available on a streamed basis or other format which
seeks to circumvent digital rights management measures designed to protect content
is expressly prohibited.

Terms Of Use
Commercial-in-confidence
4

5

Use
You must use the website and content only for lawful purposes and in a way which
does not infringe the rights of anyone else or restrict or inhibit anyone else’s use and
enjoyment of the website and content. You agree that you will not remove or modify
any copyright, other proprietary notices or trademarks which appear on the website
or in the content.
Prohibited behaviour includes but is not limited to transmitting obscene or offensive
content or other information prohibited by your local laws and regulations or laws of
other jurisdictions and disrupting the normal flow of dialogue within the website. You
agree to indemnify and hold harmless Altis against all losses, claims or damages
(including legal fees) arising directly or indirectly from your illegal, improper use or
unauthorised use of the website or any content.
Altis applies a range of security controls to protect its website from unauthorised
access. However, users should be aware that the World Wide Web is an insecure
public network that gives rise to a potential risk that a user’s transactions are being
viewed, intercepted or modified by third parties or that files which the user
downloads may contain computer viruses, disabling codes, worms or other devices or
defects.
Altis accepts no liability for any interference with or damage to a user’s computer
system, software or data occurring in connection with or relating to this web site or
its use. Users are encouraged to take appropriate and adequate precautions to
ensure that whatever is downloaded from this site is free of viruses or other
contamination that may interfere with or damage the user’s computer system,
software or data.
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Disclaimer and Limitation of liability
This website may include technical inaccuracies or typographical errors and all of the
information on this website is provided “as is”, without warranty of any kind, either
expressed or implied, including, but not limited to any implied warranties of
merchantability, fitness for a particular purpose, title, or non-infringement. In no
event will Altis or any third party licensors, shareholders, employees, directors or
agents be liable to you or any other person (whether directly or indirectly) for any
special, indirect, incidental, exemplary, or consequential damages, including but not
limited to, lost revenues or lost profits, business interruption, loss of programs or
data, whether incurred by you or a third party, which may result from your use of
this website (or inability to use this website) or any other linked website, even if we
are advised of the possibility of such damages. Information on this website and any
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products or services to which this website refers may be changed at any time without
prior notice.
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Applicable Law
By accessing this website, you and Altis are agreed that the statutes and laws of
Australia (without regard to its conflict of laws principles) apply to all matters
relating to the use of this website. If you choose to access this website from another
location you are doing so on your own initiative and you are responsible for
compliance with the laws of your jurisdiction and you agree that you will not access
or use the information on this website in violation of such laws.
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Links and notification of risk
By virtue of hypertext or other computer links you may be able to access other
website pages on the internet which are not part of this website’s content. Altis is not
responsible for nor assumes any liability for the contents of other websites which are
linked to this website. Altis will have no liability in respect of material linked to its
website which may be misleading, inaccurate, defamatory, threatening, or obscene
or otherwise not in accordance with applicable regulations as may be from time to
time in force. The provision by Altis of a link to another website does not constitute
authorisation by Altis to you to access materials held at that location, nor is it
evidence of any endorsement by Altis of the material held there.
You acknowledge and agree that you access such third-party websites, services,
products, or content at your own risk and are wholly responsible for making your
own independent judgment regarding your use or interaction with the same. We
recommend you read the privacy and terms of use policies of each third party’s
website that you access.
For your own personal, non-commercial purposes, you may establish a link to our
website or any of the content, provided that in doing so you do not damage or take
advantage of our reputation or act illegally. In linking to our website, you must not
imply that there is any association, approval or endorsement on the part of Altis
where none exists.
The website must not be framed on any other site. Altis reserves the right to
withdraw linking permission without notice.
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Transactions
When processing a financial transaction on our site (such as the purchase of a
training course), we request your credit card details only to finalise/approve such a
transaction. We do not store credit card details, nor do we share financial details with
any 3rd parties.

9.1

Refunds and cancellations
Cancellations received more than 15 (fifteen) days before the course start date will
receive a full refund. This refund will be processed by the same method as the
payment. Notification of the refund will be provided by email.
Cancellations received 15 (fifteen) or less days before the course start date will not
be entitled to any refund. The registered person may substitute another person in
their place at any time prior to the course by emailing training@altis.com.au.
Notification of such change will be provided by email.
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Customer Service:
If you have any questions regarding our Terms of Use, please email us at:
connect@altis.com.au or contact your local office:
Australia:
Level 6. 219-223 Castlereagh Street,
Sydney NSW 2000
Tel: +61 2 9211 1522
New Zealand:
Level 3, 22 Fanshawe Street
Auckland 1010
Tel: +61 9 369 1910
UK:
Chris Kearns
1 London Bridge St
London UK SE1 9GF
Tel: +44 7704 957 438
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